
MANAGEMENT SYSTEMS INTERNATIONAL Training Content Summary

TRAINING CONTENT SUMMARY

ISO 9001:2026 Internal Auditor Update: 2015 to 2026
This summary describes the content of the training the learner completed. Keep it with the certificate as evidence of competence for clause 7.2 of 

the applicable standard. MSI will confirm completion on request.

Learner name: Organization:

Completion date: Certificate no.:

Course facts

Provider
Management Systems International, LLC (MSI). Veteran-owned and female-owned ISO consulting and training firm, est. 

1998.

Standards covered ISO 9001:2026 (sixth edition) and ISO 19011:2026

Delivery Self-paced online course with narrated video, downloadable tools and graded assessment.

Video instruction Approx. 1 h 1 min of narrated video (4 modules)

Total training hours Video, knowledge checks, exercises and the audit assignment: ________ hours

Prerequisite Prior internal auditor training on ISO 9001:2015.

Assessment A knowledge check in each module, plus a graded audit assignment scored against a 100-point rubric (pass: 80).

Certificate Issued when all 4 modules are complete and the graded audit assignment scores 80 or more.

Tools provided

Welcome letter; ISO 9001:2026 Change Analysis; 2026 Internal Audit Checklist; Quality Culture & Ethics Lookout Guide; 

Quality Culture Indicators Sheet; Audit Plan and Process; Internal Audit Schedule; audit forms; Graded Audit Assignment 

& Rubric.

Learning objectives

1.  Describe what ISO 9001:2026 changed, and what it did not

2.  Audit each substantive change with targeted questions and evidence

3.  Recognize quality culture and ethics indicators in every department audited

4.  Apply ISO 19011:2026, including remote methods and virtual locations

5.  Write audit objectives and complete a graded internal audit

Course content

Unit Topic Content Clauses

Module 1 What Changed, Through an 

Auditor’s Eyes

16 substantive changes and the new clause structure; context, leadership, 

planning, support, operation, evaluation and improvement changes

4–10

Module 2 Auditing the New 

Requirements

Interview questions, evidence and typical findings for each change; ethics 

instincts by department; quality culture indicators and conclusion

4–10; 5.1.1 i), 7.3 e)

Module 3 ISO 19011:2026: The Auditor’s 

Playbook

Remote auditing methods and virtual locations; choosing methods; 

principles; auditing leadership, risks and opportunities, context, life cycle and 

supply chain (Annex A); sampling; combined audits; auditor behaviors

ISO 19011 4, 5, 7; Annex 

A

Module 4 Your Audit Program Under 

2026

Audit objectives, criteria and scope; program objectives, risks, monitoring 

and review; updating the program for 2026; graded audit assignment

9.2.2; ISO 19011 5
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